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earthquake, pandemic) or manmade (e. g. , detonation of a nuclear device, conventional explosive, bioterror
attack) incident that suddenly or progressively generates large numbers of injured andor ill people who require
medical andor mental health care. The magnitude of demand for medical care resources has the potential to
vastly outstrip the ability of a health care facility or a local, regional, or national public health and health care
delivery system to deliver medical care services consistent with generally established standards of care. The
scope and complexity of an MCE can severely challenge even the most highly experienced and well-equipped
health care providers and systems. By definition, an MCE generates a level of demand for health care resources
that outstrips available supply. Under those circumstances, local and regional health care providers are unable
to meet victims needs at the level normally expected of a modern health care delivery system. Because such
situations are difficult to predict and can occur with little or no warning, health care systems and providers
must be prepared to swiftly implement contingency plans to reduce less-urgent demand for health care
services; optimize the use of existing resources; and secure additional resources, if possible, from backup
sources. If these measures are insufficient to meet demand, providers may be forced to shift from the
traditional treatment approach, which strives to deliver optimum care to every patient, to one that seeks to do
the most good for the most people with the available resources. This latter concept has come to be known as
crisis standards of care. The Institute of Medicine (IOM) Committee on Guidance for Establishing...
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